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How to Review User Accounts in
Support Website
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Permission reviews are divided into reviews of advanced users and reviews of more permissions.

1. When a user is registered for the first time, the user can get the permission as a common user, and
the system approves the permissions automatically.

2. Inthe case of reviewing an advanced user, the integrity and accuracy of the user’ s information
should be reviewed. In addition, whether the user information matches the requested permissions
should be reviewed. For example, if a customer that only buys ZTE’ s solar equipment wants to viev
all ZTE products, the request will be rejected.

3. In the case of reviewing other permissions, the user’ s request materials should be reviewed to
match the requested new permissions. The number of operations depends on the number of
requests submitted by the user.

4. After the requested permissions are approved, the system automatically configures the
corresponding support group.
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. 1.Log in Support Website as ZTE Staff

® Ff= | suppc-rt.zte.com.cnjsupporr,fhgndex.aspx B e
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okie Policy Chinese =

ZTE

Register FTE employee Logi

Service Documentation Bulletin My Space

Ty I r Mar 1o Be E Whst You Weant

[2. Click “ZTE Staff ]
Login”.
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ZTE Hella: LinYong | Management Global [ Country ] Logout | Help

@Svstem MManagemeant

Wl Rishts Manasement
- B Role Mznzzement

b Suppott Group Management

Project Document Right M

Y Aerount Import

P Bulletin Management
@ Software Manarement
@@ Knowlde: Mansgement
@C omumunity Management
@ Service Manarement
"@Dﬂcument Nianasement
-2 Promotiona! Literature Manaeement
'"@LDE Manasement

@ Statistics Analyais
'"@Cu&tﬂm Reports
"'@O[hﬁr Management

Documentation

Q Smr 3. Click "Management”.

| User type v || WIP arnot |» || Review State b H Please select

v|| State * | Registr
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ation date:' || Score : |To|
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Lo =AU = e g R 1D Mumber| |Email = | T .!-11::

| Login name v [customerly | approver : 5. Find the appllcant,
and cllck "Review”.

"} Please selecta user Enable Dizsahle Delete user e Activatinn il ,
Batch configuration nfsuppnrt groups Trpe change
User VIP ) ; ;
| Name/Staff Account | State USo' | or NeYEW  4rover Country Company NCOSHAtON oo iew
type State date
D not
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Notes

The review of an advanced user has the following requirements. If any of the following requirements is
not satisfied, the review fails.
If the review fails, the reviewer should click “Fail” and fill in comments about the review.

Company Name

Contract No.
Training No.

ZTE Engineer

Contract No. of Spare
Part Service

Consistency

Through communication with the user or the corresponding company whose name is
specified in the request, it is verified that the company name is already registered in
ZTE' s system.

It should be consistent with the contract No. registered in ZTE" s system.
It should be consistent with the trainee No. registered in ZTE University.

Through communication with the ZTE engineer, it is verified that the user is ZTE' s
customer.

It should be consistent with the spare parts contract No. registered in ZTE' s system.

The review items are consistent with the user’ s information.
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Telecom company
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6. Assign standard
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"Search

Customer

¥ Customer List
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Select Customer
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CLISt':'I'I'IEFECIITI|'.'3IT:. h.asntljeenassigl ec|6 1 Click here
- ]

r Group

CHIMNATELECOM FRANCE LIMITED 6-3. c‘iék ”search,,. ed

[ [E-ir

France Telecam 3kill Center Foland
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Customer User Group, Advanced Customer User Group Wireless
Project : Support group

G—r

After click ”Passed”,\\ —
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Audit information
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* Contract No: = ZTEBm@neer: such an:zhang.s

Contract NO, of ZTE Spa 5
re Parts Service : ( \

customer want to add

Apply Your Product Ty - P 99
e { 7. Review “Passed”. permission for creating
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&

The Views of Review i 6 » add Service RequeSt
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. 3.Review Advanced User
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3, search
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Batch configuration of support groups

|| Type change |

User
I~ | Hame/Staff  Account

St&tem

4

Review
State

Approver | Country

date

R

E ly customerly

Systemn
Enakle user

ES

Approved

France

inYong100870320

=

France
Telecom
(reserved
for
contracts
hefore

renamingj

31292016

When the conclusion of review is “Passed”, the user will be
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Home My Space Service TT Case Documentation Forum Bulletin
H'"@Svslem Mianarement @ Search
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[ )
| Customer User Group Advanced Customer User Group, Wireless

Y

[~ Disabled In Support{[™ Disabled In CSC

ed

Audit inEmalion
* Cgmpany name :

"} Contract No :

Contract flO. of ZTE Spa
re Parts Service :

Appiy Youv Product T Transmizssion,Data Communication

Provide Relevant Proof : | such as other zte engineers ID or e-mail address

)

-

fJudge whether the user can be
authorized the requested
permissions according to current

\

H

10

\_information and new proof.

éﬂﬁmﬁﬁ i [T E-mail userwhen a request ticket is submitt: [~ |[E-mail user when a requestticketis clos
o ed
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. 4.Review Application of More Permissions
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Audit information

|Te|ecc-m company | * 7 i h“

* Contract No:

| | * ZTE Engineer :

|su|:h an. zhang.sani@de.com.cn

Apply Your Product Typ
- Ei

Wireless, Transmission,Data Communication

sucth other zte engineers ID or e-mail address |

11

The Restilts of Review ( 1 h e )
— 0. Choose
mm{iﬁ: [& |Passed | | Failed I.- -! ! or “EE“E d”

o \_ £ Yy,

Reset] completed Ctose|
11. Click “completed” to submit.
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